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Axnuronepnee odmecteo «Mocobaaneproras»
(AO <MO3I'»)

IPHKA3
«9» Cem XD 2040k Ned0{

O6 yrBepxaennn nonoxenss o rpadukax apapuiinoro orpaHMueHus
Pe:RNMOB NOTPebaeHHs TeNJIoBoii YHeprum

B coorserctun ¢ ®enepansumM 3akosoM ot 06.10.2003 Ne 131-03
«O6 ofummx NpUHUMNAX OPTaHH3ALHA MECTHOTO camoynpasienust B Poccriickoi
OQenepaumn», PenepansHeiM  3akoHoM  oT  27.07.2010 N  190-03
«O  temmocuaGxennu», IlocraHOBICHHEM IlpasrTenmsctBa  Poccuiickoit
Qeneparn ot 08.08.2012 Ne 808 «O6 OpraHM3alny  TeIIOCHAOXeHns
B Poccmiickoli ®enepanuy W 0 BHECCHHH H3MEHEHME B HEKOTOPHIC AaKTHI
Tipasutenecra Poccmiickoit ®enepaunny, TpaBusaMi OLEHKH TOTOBHOCTH K
OTOHUTEILHOMY IICPHONY, YTBEPXKACHHBIMU NpHKa3oM MuHuCTepCTBa 3HEpreTHKY
Poccuiickoit ®enepauu ot 12.03.2013 Ne 103, B nensx CBOEBPEMEHHOTO
H OpraHu30BaHHOTO BBCACHUS ABAPHHHBIX PEXUMOB NpPH HEAOCTATKE TEIJIOBOM
MOIIHOCTH H2 KOTENLHOH, NIOKANU3AMH aBAPHIHEIX CHTYalHil H NIPeAOTBPALICHHAS
HX Pa3BUTHS, PYKOBOJACTBYCh YcTaBom AO «MO3BM,

IIPUKA3BIBAIO:

1. Yreepaute Ilonoxenne o rpadaxax aBapUHHOr0 OrPaHHYEHHS PEKHMOB
noTpebIeHNs TEMIOBOH SHEPIUHU COrIACHO HPHITOKEHHIO K JaHHOMY NpHKa3y.

2. Ony6nuKoBaTh NpUKa3 Ha HHTEPHET-CaiiTe WWW.MOEZAZ.TU.

3. Kontpons 3a ucrnionsennem _HACTORUICro MpHKa3a BO3NOXKHTE Ha IIaBHOIO
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«YTBEPXAIO» «COT'JIACOBAHO»
I'enepanbanni ,'mpelcrop 3amecTuresns ['naBnl AnMusucTpanmy
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Yreepxaao

(Y

HOJIOXKEHME
o0 rpadrrax aBapHiiHOro orpannyeRns pex
TenJoBo# 3Reprun

1. O6mBe nonomenns

1.1, I'paduku apapuitoro OTpaHuveHMs PeXKUMOR NoTpebaeHun Tennosol
3uepru (Hanee o Texery - I'paduxu aBapUITHOTO OTPaHMYEHHASN ) COCTABALIOTCS [0
KDIAOMY TENNOUCTOUHHKY OTAENBHO ( NPHIOKEHHE Nel).

1.2, Vpaduxn agapuitnoro OFPDAaHHYEHUA ©XKErOAHO COCTaBINIOTCA,
COFIaCOBRIBAIOTCA C ITIABOM COOTBETCTBYIOLIErO MYHHIMIIQIBHEOI0 00pa3oBanns |
BBOJATCSI NPH BO3HUKHOBEHHM AehMLMTA TEniOBOM SHEPIHH H MOUIHOCTH B
SHEPTOCHCTEME B CIIy4ae CTHXWAHBIX OeNcTBHi ( rpo3a, Oyps, HaBoZHEHYe, IO
H T.L), INA TPEAOTBPAMEHAS BOSHHKHOBEHHS M PasBHTHSA aBaphil, IJIn X
AHKBHIAUNN ¥ ANA HCKITIOUCHHS HEOPTaHH30BAHANX OTKIOYes roTpeduTtened.

L3, Orpanugenne noTpeSuTeNell mo oTmycky Tenaa B cereBoi Boze
HPOUSBOAWTCA UEHTPANM30BAHHO HA KOTEALHOH ITyTeM CHIKEHHS TeMnepaTyps
UpSIMOH CEeTeBOl BOAL! Wiy IyTEM OIrpaHUYEeHHA NHMPKYIALHY CETEeBOM BOAL!.

i-4. Tpadux asapuiinoro orpammuesns OPHMEHSeTCS B ciy4ae ABHOM
Y'PO3bl BOSHHKHOBEHHS 4BaDHH WIH BO3HMKHICH aBapMM Ha KOTEJIBWBIX HIH
TCIIOBBIX CETAX, KOTA2 HET BPEMEHW IUIS BBEICHHS rpadHKa OrpaHM4eHus
noTpebnTeNnsM TennoBol 3HEpTHH. Odepeapocts oTKIMOYEHYVS norpeburenei
ONPENENACTCA HCXOAR K3 YCROBHH SKCILUTyaTalMH KOTENBLEHX # TEMIOBLIX CETe.

I.5. B cooreetcraun ¢ HacrosmuM [lonoxennem u  yTBepIeRHbIv
OPTariOM  MECTHOTO caMmoynpamieHus rpadukoM aBapuHHOIO OrpaHHYEeHMNH,
noTpebuTeNH  TenioBoi JHEPrHA  COCTABIMIOT HHAMBHIAYaIbHBIE 1padHKy
OTPaNHICHRAN U aBaPRHHONO OTIIIIOYEHNS NPEAIPHSTAS C y4erom cybabonenTos.

1.6.  Tlpu paspabotke rpadmxos 4BAPHHHOTO OrpaHHYERHs MPHHUMAETCS BO
BHHMAaHWeE, YTO 110 HAACKHOCTH TeNJoCHabueHny noTpebUTeNH TemIoBOM 3uepriy
ACAATCA HA TPH KaTeTopyuu:

1.6.1. Ileppas xareropus — TOTPeGHTENH, He NONyCKaoIuHe 1IEPEPLIBOB B
HOAa4Ye pacyYeTHOro KONMYECTBA TENIOTH ¥ CHMKEHHS TEeMUEPATYPh! BO3dYyXa B
MOMEINEHHAX HIDKEe NPENYCMOTPERAEIX 'OCT30494-201 1 (Gonpunbl, poannsHbe
A0Ma, ACTCKHE NOLIKOJIbHEIE YUDEKACHHS C KpyrnocyTounsiM npebbIBaHHeM aeTeil
H L),

1.6.2. Bropas kareropus - notpeburenn, jomyckalomme aBapHiiHoe
CHIDKEHHE TeMIepaTypel B OTAIIMBAEMbIX NOMEINECHHIX HA MEPHOJ TMKBHAZUMN
aBapuu, HO He Obonee 54 4acoB: XMABIX W OBGINECTBEHHLIX 3panui po 12 C,
NIPOMBILINEHHBIX 3atH# jio 4 8 °C.

1.6.3. Tperns xaveropms - ocraisapie norpebuTens.
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1.7. Ilpm aBapusx (oTkasax) Ba WMCTOYHHKE TEILIOCHAOKEHHA, Ha ero
BEIXOIHBIX KOJIEKTOPaX B TEYSHHE BCETO PEMOHTHO-BOCCTAHOBHTEILHOTO neprosa
JomkHA ofecnevnBathcs noxaua 100% HeoOXOMUMOH TeIIOTH! ToTpeGHTe M
NEpBOH KaTErOpHH (€Cii HHbIe PeXUMBI He TIpeyCMOTpeHkl AoropopoM). ITopaua
TCINIOBOH SHEPIHA Ha OTONNCHME H BEHTHISLHIO KAIHIUHO-KOMMYHANEBEEIM H
HPOMBIIUIEHHBIM IOTPebHTENINM BTOPOIE K TpeThEl Kareropuif B pasmepax ao 87 %
HOPMATHBHON BelMUNHEI.

2. O6mue TpeGoamns ik cocTABIEHRIO rpauKxoB aBapuiHoro orpannvenns

2.1. Fpadwmxm apapuiinoro OrpanH4eHns pa3pabaThIBAIOTCH €XCIONAO
TENNOCHAOXAOMMME TPEANPHATEIME 1 JASHCTBYIOT Ha mepHop ¢ 15 ceHTHOpA
TeKymlero rona -no 15 cewrsabps crexyiomero roxa. PaspaGoranupili rpagmx
aBAPHITHOTO OTPaHITEHUS COTTIACOBBIBACTCS © aIMIHACTpalHeH MYHHAIHNATEHOIO
o6pasosaEna, Ha TEPpATOpAH  KOTOPOrO NEHCTBYCT TEIUIOBOH HCTOMHMK,
YTBCPXIACTCA PYKOBONMTENEM TENIOCHaGKaOMe OpraHu3alyHi ¥ HanpaBizeTcs
NoTpedRrRTEmO Tennoroi SHEPI'UH He Ho3iHee 1 CeHTAOPS TeKymero roxa.

2.2, Tipu onpenemenwE Bemuuubnl n O4YE€peNHOCTH OrpaHUdEHHAY H
aBapUHHOTO OTKIIOYEHHMS  moTpebuTenelf  Ttennosoit SHEPrHM  AONAKHBI
YAHTHIBATECA ~ IOCY/IapCTBEHHOE, XO3SHCTBEHHOE, COMMANLHOE 3HATeHHS M
TEXHONIOTHYECKHE OCOOEHHOCTH NPOH3BOACTRA noTpebuTens ¢ TeM, 4To6h ymeps
OT" BBENCHMS TpaQuKoB GBI MUHHMANLHEIM. J{omKHH YYUTHIBATHCH TaKke
OCOOEHHOCTH  CXeMBl  TEeNNOCHAGKEHHs noTpebuTenel H  BO3MOMKHOCTE
obecrievenns  addexTuBHOro KOHTPOJIY 32 BBLIOOJHEHAEM OrpaHudeHnsS M
aBapUHHbLIX OTKMOYEHNN TOTpeOHTeNeH TennoBOM IHEPTHY.

2.3. B rpadukx aBapuiinoro OTpaHHYC€HHA HE BKIIOYANOTCH noTpebutenn
TENNOBOH SHEPruy, OTHECCHHBIE K NoTpeGuTenam LIepBOii KATErOpHH.

2.4. CosMmecTHO ¢ noTpeGurensmy, BKIOYCHHLIMH B rpaduxy asapmiigoro
OIPAHIHCHUS, COCTARNISIOTCH ABYCTOPOHHHE aKThl aBapARAOH H TEXHONOIHYeCKo
Oponn  TemiocHabxeHHs. Harpyska amapmiinoit H Texuonormgeckoii Gposn
OTIPEEINETCS PASACILHO.

3. Arapuiinas u TexHoMOrRUecKan Oponn remsiocnaGixenus

3.1. Bponb aBapuiinas — MFEAMANLHAS roTpebiaseMas TennoBas MOMHOCTE
WIR PacXoXd TEIUIOBOH 3Heprud, obecnedHBalONMi XKHAIHE mojel, coXpauHoCThb
00OpPYNOBANHA, TEXHOMOrHYECKOro CHIpbsI, HOPONYKUHW H CPEACIB NOXapHOH
6e30NaCHOCTH C IOTHOCTHIO OCTAHOBIEHHLIM TEXHONOTUYCCKHM HPOLIECCOM.

3.2. BpoHbL TEXHONOrHYecKas — HAUMEHBIOHY PAacXOX TENNoBol JHEPIUN H
TPOAOIKATEABHOCTE BPEMCHH, HEOOXOMHMEE MOTPeOHTENO s Ge30MacHoro
3aBCPLIEHUS TEXHONOIHYECKOIO THKIA, HKNa BPOH3BOACTRA, NOC/E Hero MOMKET
OLITE  OpOH3BEACKO OTKMIOYEHHE COOTBETCTBYIOINEI0 TEHIOHCIIONb3YIOWEro
ofopynoranus.
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33. IIpu usMeHennu BemHMuuH aBApUAHOH M TeXHOMOrM4ecKo# Gpous
BHOCATCS H3MCHEHHUA B rpauky.

34. Ilpy wIMeHeHWW BenHUmHLI apapuiiHoil 6ponu Termochabxenus,
BLI3BAHHOM H3MEHEeHHEM 06heMa IIPOM3BOACTRA, TeXHONOIHIECKOro TpOLecca Wil
CXeMOii TenTOCHaGKEHHS IePeCMOTp aKTOB [IpOHA3BOZIUTCA IO 3asBKE NOTpeOHTeNs
B Te4CHWE Mecilua cO JIHS MOCTYNNEHMA 339BKH. B TeueHme nToro MeEcsIa, TIpH
BBCJICHAH OrpaHHYeHMd H  OTKIHOYSHHMI notpebuteneli, TerurocHabxenue
OCYWIECTRIACTCS B  COOTBEICTBHM C paHee  COCTABNCHHEIMM aKTaMa
Texnonorgieckol W apapuiiEO# GpoHm, a BBemeHWE OTpaHMYeHH - 10 panee
Pa3paboTaHHkiM rpadukam.

3.5. Tlpm mmceMeHHOM oTKaze NoTpedHTENs OT COCTAaBNEeHHS akTa
ABADHITHON H TEXHONOIHYECKOH OpoHE TelTOCHaOKEHNS!, B MECSHEI CpoK
BKIHOYAfOTCA TEINTOBBIE YCTAHOBKH noTpebutenst B rpaduis orpaHmueHms
ABAPHHHOIO OTKIIOYEHHS TEMICBOI 3HCPIMH W MOIIHOCTH B COOTBETCTBHH C
HeHCTBYIOHIEMH HOPMATHRHEIMA ROKyMeHTam B nBactoamum Ilonoxkenwem, ¢
MHCEMEHHBIM YBENOMACHHEM norpedurens B 10-HeBHDIH cpok. OTBETCTBEHHOCTS
32 TIOCIeAICTBHA OrPaHUICHHs NOTPEGNECHU M OTKINOYEHHS TEIIOBOH SHEPruM M
MOIIHOCTH B 5TOM Clly4ae HeceT HOTpeOHTeNs.

3.6. B npumeqanmu k Tpaukam OrpaHUYenHi M ABAPUITHBIX OTKIIOUEHHE

YKA3HBAETCA nepeveHb noTpeGuTeneH, He moanexammX OFpaHUYCHAIM H
OTKIFOUESHAAM.

4. llopsaox sBoRa rpadmikos orpaanvennn
noTpebATeseH TENNOBOI 3HEPrUy ¥ MOLKHOCTH

4.1  Tpaduxs orpasmyenus norpebureneii  rennoroii 3HEPrUy ™o
COTIACOBAHHIO C OPraHOM  MECTHOIo CaMOYTIPaBIECHHY MYHMLHOATEEOIO
ofpazoBanus  BBomsTCH U€pe3 MHCHIETYEPCKHE CRYXKOBI (OTBETCTBEHHBIX M),
Pyxoeonmrens  rtemnocnabxaromeis OpranHsaifMy  [JOBOJHT 2af/laHme  Jio
PYKOBOHTENA KOTEILHO! C yKasaHUeM BeTHIHHLI, BpE€MeHH Hadajia ¥ OKOHYAHHS
OFDaHHYCHHH.

4.2. PykoBouurens TeTNOCHaOKaroinell oprauusanyv TenehoHorpaMmoif
M3BEIl@CT  MOTPeOHTENs (PyKOBOIWTENS) O BREICHAH rpathuKoOB He To3gHee 12
4acoB A0 Havana HX peaaM3allMe, C YKa3aHHeM BEJIMYHHEI, BPEMEHH HaJana u
OKOHYAaHHSA OTPaHUYEeHWH.

4.3. Illpu HeobxomumocTn CPOYHOro BBeleHHd B JHelcTBHE rpadmKkoB
OTPannyeHns, M3Beilenue o6 3TOM mepenacres HOTPEOHTEIHO 110 KMEFOLIHMCH
KanauaMm caa3H. O dakTe w NpEUMHax BRexeHMs OTPaHAYEHHS AOKNAALIBacTCy
Aexypromy EJIIC 8 (495) 5-256-112, 8 (495) 5-244-112.
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5. Hopsox Beona rpaduies asapuiiHoro
OTKmMoYeHnsd RoTpednTeReH TenoB0l MOmMHBOCTH

5.1 Ilpu BEesanso Bo3REKmEH ABAPMHHONW CUTYalllH HA KOTeNBHOM MM
TEIUIOBBIX CETAX MOTPeOUTENM TenNOBOH 3HEPrUH OTKIMOYAOTCS HEMEJUTEHHO. ¢
NOCIENYIOMHNM H3BeIleHneM NoTpeGuTeNs 0 NpHINAax OTIMOYEHHS B Teyemie 2
4acoB.

52. O daxre ¥ npuanHax BReeHHS OTKMO4YEeHw# norpeburencii, o
BEUMUHC HEAOOTITYCKA TEILIOBOM 3Heprum, 00 aBapmsx y noTpebuTeneli, ecyu
TAKOBLIE IPOM3OULTH B NEPHOX BBEACHMA TPAGHKOB, HOKIAMEIBAETCS NEXKYPHOMY
EVIC mysnmumansnoro ofpaszoBanus r. Banamnixa. Ten. 8 (495) 5-256-112,
8 (495) 5-244-112.

6. OGazannocTn, npaBa 1 oTBETCTBEHROCTS
TeIOCHA0KANOIAX OPranusanmii

6.1. Temnocrabxarouas opraHusanus obs3ana foBecTd 10 norpebHTeNne
3allaBHd Ha OTPAHHYEHHS TeIOBOH SHEPIMH M MOUIHOCTA W Bpems JeHCTBHA
orpanpdeHnii. KoHTpons 32  srmonHeHHEM norpebutemsiMi  rpadukos
OCYIWECTRILET TEMIOCHA0KAIOman OpraHH3alpy.

6.2. Tenmocmabkaomas opramuzauus obsgsana B Ha3HAYEHHBIE CPOKH
COOGIMTE O 3a7aHHBIX 06BEMAax H OGECHCTWTh BBITOMIHEHHE PACTNOPSKEHHH 0
BBCACHHHA IPanKoB H BECET OTBETCTBCHHOCTH, B COOTBETCTRHM C NeHCTRYIOHIHEM
3aKOHOUATENECTBOM, 38 OBICTPOTY M TOYHOCTH BEIIOIHEHHS pacnopsokeHdH no
BBCACHHIO B felicTRUE TpadmKoB.

6.3. Pyxosogurens TemnocHabxaroueii OpraHn3zauuy Hecer
OTBETCTBEHHOCTE 32 OOOCHORAHHOCTL BBEJIEHHH rpagMxoB, BENHYHMHY M CPOKM
BRCJICHHS OrpaHi4YCHMIT,

64. Tlpu wneobocHonanHoM BBegeHHHA rpadhHKoB  TennocHabKaromas
OpraHy3anmus  HeceT  OTBETCTBEHHOCTL B NOpAJIKe,  MPEeAyCMOTPEHHOM
38KOHOATEILCTROM.

7. O6s13aHHOCTH, NPABAR B OTBETCTBEHHOCTH
nerpebnTencii TentoBo# YHepruu

7.1 Horpebutesr  (pyxoBomuTenu OpepUSTHN, OpraEM3anuii  u
yupexnenn# scex GpopM coberrenocTH) HECYT OTBETCTBEHHOCTS 32 Ge3ycnosHoe
BhIIIONHERNE TPAPHKOB aBapHUHLIX OrpaHHYEHMN H OTKIIOYEHH TeIIoBOH
AHEPrAN M MOIMHOCTH, & TAKKE 32 NOGIEACTBHS, CBA3ARHEIC C HX HEBBIIOIHEHHEN.

7.2. Ilorpeturenn o6s3an:

7.2.1. Obecnieuwh nIpHUEM oT TENNOCHAOKAIOUWMX OpraHM3aIMii cooBImenmit
O BBCACHRH TPA()HKOB OTPaHMYEHWA WM aBAPMIMHOIO OTKMOYCHWS TeILTOBON
SHEPTHA H MOIHOCTH HE3aBHCHMO OT BPEMEHH CYTOK,
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7.2.2. Obecneants GesoTnaratensHoe BBIUTOJIIHEHHE 38KOHHBIX TpeOoBarwui
IIpA BBECHHM IpadHKoB OrpaHMYeHMs UIH aBAPHAHOTC OTKIFOYEHUS TEMUIOBOH
PHEPTHH U MOUHOCTH;

7.2.3. Becnpenstersenyo HOTTyCKaTk B J11000€ BpeMs CYTOK NpeacTaBuTeNeH
Tenn0cHabXameR OpranH3aluy KO BCEM TEILIOBEIM YCTa@HOBKaM 118 KOHTPOSIL 3a
BbILIONACHHEM 3a[aHHBIX BETHYHH OTPAHUYEHHS W OTKIIOYenus noTpedacHus
TENIOBOH SHEPrHH H MOLHOCTH,

7.2.4. OBecniequTs, B COOTBETCTBHM ¢ ABYCTODOHHHM aKTOM, CXEMy
TEMIOCHE0XEHRA ¢ BbUIeneHeM HATPY30K aBapUHHON U TEXHONOrM4ECKOH GpoHH.

13. Tlorpeburens  umeer NpaBO  NHCBMEHHO  oGpaTuThCs B
TeIIOCHAGKAIOMYIO OPTaHH3ALAIO C 329BACHUEM O HEeOOOCHOBRHHOCTH BBEASHIN
rPaHKOB OrPanUIEHHs B YACTH BeAUYILLY 1 BPEMEHY OIPaHVYCHHS.

I"naBumiii umxenep IO.M. Kprokos

P
Hagansuux [TTC E.B. Credanona

Hauaneanx OJIC : .'.. C.A. Yanypan



